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NMTEMI TUT—FRAEER (X

Survey on Work and Living Environment Needs in Cities

About your housing

Q1. Please select the type of your current housing.

1. Independent housing

2.  Condominium

complex)

(housing

3. Serviced apartment

X Serviced apartment are fully furnished rental apartments with a reception service. Major

customers are foreign executives who stay in Japan for middle to long term.

Q2. This question is for those who answered “Independent housing” or “Condominium (housing

complex)” in the previous question.

Do you own your current house or are you renting it? Will this status change in the future?

1.1 own / will own @ 2.1 am renting/ will | 3.1 am renting/ will = 4.1 live/ will live in
(1)Currentl | my house rent it through a | rent it through a : company housing
y company contract = personal contract
1.1 own / will own @ 2.1 am renting/ will | 3.1 am renting/ will = 4.1 live/ will live in
my house rent it through a : rent it through a company housing
(2)In the company contract = personal contract
future

(For "In the future”, please answer assuming that you will continue to work in Japan)

Q3. Who was the decision maker for selecting your current housing? Select only one.

1. Myself

2. My spouse/partner (family,

etc.)

3. Company

Q4. We will now ask about the room layout of your current housing. Select only one.

(1) Current number of rooms in your house

1.1 room 2. 1 bedroom 3. 2 bedrooms

4. 3 bedrooms 5. 4 bedrooms 6. 5 bedrooms or more

* 1 bedroom means 1K, 1DK, and 1LDK in the Japanese housing term. “2 bedrooms* means 2K, 2DK, and

2LDK, and so forth.
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(2) Number of rooms you are planning to have in the future (assume that you will continue to

reside in Japan)

1.1 room 2. 1 bedroom 3. 2 bedrooms

4. 3 bedrooms 5. 4 bedrooms 6. 5 bedrooms or more

* 1 bedroom means 1K, 1DK, and 1LDK in the Japanese housing term. “2 bedrooms” means 2K, 2DK, and

2LDK, and so forth.

Q5. We will now ask about the floor space of your current house. Select only one.

(1) Current floor space* of current house

1. 49nior less 2.50~99n1 3.100~199nt 4. 200~299n1 5. 300nior more

6. | don’t know

* Floor space is total house floor area in square meters.

(2) Floor space you are planning to have in the future (assume that you will continue to reside in

Japan)

1. 49nior less 2.50~99nt 3.100~199nf 4. 200~299nt 5. 300nfor more

6. | don’t know

* Floor space is total house floor area in square meters.

Q6. How satisfied are you overall regarding your current housing ? Select only one.

1 Very 2 Satisfied 3 Somewhat 4 Somewhat 5 Dissatisfied | 6 Very

satisfied satisfied dissatisfied dissatisfied

Q7. This question is for those who answered “4. Somewhat dissatisfied,” “5. Dissatisfied,” and “6.
Very dissatisfied” in the previous question.

What are you dissatisfied with? Please write in the following.

* Please answer within 500 letters.

Q8. Write what you especially want from your future housing and living environment and the

reasons.

* Please answer within 500 letters.
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Q9. How many people live in your current house in Japan, including yourself?

[ 1 people

Q10. Did you come to Japan by yourself or with your family?

1. By myself (no 2. With spouse/partner (no 3. With family with children

spouse/partner, no children) | children)

4. Other ( )

Q.11. This question is for those who answered “3 With family with children” in the previous
question. Please select the type of school that your son/daughter goes to. If you have 2 or more

children, select all that apply.

1. International school with the international @ 2. Other international school

school certificate*

3. School in the style of one in my native 4. Japanese school

country
5. Home schooling 6. Preschool age (before school age)
7. Other ( )

* International schools that are certified by the international education certifying group, and where students
can receive an international certificate of education. In Japan, international schools with the following
certificates are available; IB (International Baccalaureate), WASC (Western Association of Schools and
Colleges), CIS (Council of International Schools), and ACSI (Association of Christian Schools

International).

Q.12. Write down in detail any inconveniences you may have or areas you feel could be

improved regarding the Japanese education and childcare system.

* Please answer within 500 letters.
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Q13. Where do you currently reside in Japan? Select only one.

Tokyo, 23 wards
1. Chiyoda
6. Taito
11. Ota
16. Toshima
21. Adachi

Tokyo, municipalities

24. Hachioji
29. Fuchu
34. Kodaira
39. Fussa
44.

Musashimurayama
49. Nishitokyo

2. Chuo
7. Sumida
12. Setagaya

17. Kita

22.

Katsushika

25.

Tachikawa

30. Akishima
35. Hino

40. Komae
45, Tama

Tokyo, towns and villages

50. Mizuho
Tokyo, islands
54. Oshima

59. Mikurajima

Kanagawa
63. Yokohama
68. Kamakura
73. Miura
78. Ebina

83. Samukawa
88. Matsuda
93. Yugawara

Other prefectures
96. Other

51. Hinode
55. To-shima
60. Hachijo

64. Kawasaki

69. Fujisawa

74. Hadano
79. Zama

84. Oiso

89. Yamakita
94. Aikawa

3. Minato

8. Koto

13. Shibuya
18. Arakawa
23. Edogawa

26. Musashino

31. Chofu

36.
Higashimurayama
41.

Higashiyamato

46. Inagi
52. Hinohara
56. Niijima

61. Aogashima

65. Sagamihara

70. Odawara
75. Atsugi

80.
Minamiashigara
85. Ninomiya
90. Kaisei

95. Kiyokawa

4. Shinjuku

9. Shinagawa
14. Nakano
19. Itabashi
27. Mitaka
32. Machida
37. Kokubunji
42. Kiyose

47. Hamura

53. Okutama

57.
Kozushima
62.

Ogasawara

66. Yokosuka

71. Chigasaki
76. Yamato
81. Ayase

86. Nakai

91. Hakone

5. Bunkyo
10. Meguro
15. Suginami
20. Nerima
28. Ome

33. Koganei
38. Kunitachi
43.
Higashikurume
48. Akiruno
58. Miyake

67. Hiratsuka

72. Zushi
77. lIsehara
82. Hayama
87. Oi

92. Manazuru
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Q 14. Where is your main workplace located? Select only one.

Tokyo, 23 wards

1. Chiyoda 2. Chuo
6. Taito 7. Sumida
11. Ota 12. Setagaya
16. Toshima 17. Kita
21. Adachi 22.

Katsushika

Tokyo, municipalities

24. Hachioji 25.

Tachikawa
29. Fuchu 30. Akishima
34. Kodaira 35. Hino
39. Fussa 40. Komae
44, 45, Tama

Musashimurayama

49. Nishitokyo

Tokyo, towns and villages

50. Mizuho 51. Hinode
Tokyo, islands

54. Oshima 55. To-shima

59. Mikurajima 60. Hachijo

Kanagawa
63. Yokohama 64. Kawasaki

68. Kamakura 69. Fujisawa
73. Miura 74. Hadano
78. Ebina 79. Zama

83. Samukawa  84. Oiso

88. Matsuda 89. Yamakita

93. Yugawara 94. Aikawa
Other prefectures

96. Other

3. Minato

8. Koto

13. Shibuya

18. Arakawa

23. Edogawa
26. Musashino
31. Chofu

36.
Higashimurayama
41.

Higashiyamato

46.

52.

56.

61.

65.

70.

75.
80.

Inagi

Hinohara

Niijima

Aogashima

Sagamihara

Odawara

Atsugi

Minamiashigara

85.
90.
95.

Ninomiya
Kaisei

Kiyokawa

4. Shinjuku

9. Shinagawa
14. Nakano
19. Itabashi
27. Mitaka
32. Machida
37. Kokubunji
42. Kiyose
47. Hamura
53. Okutama
57.

Kozushima

62.

Ogasawara

66. Yokosuka
71. Chigasaki
76. Yamato
81. Ayase

86. Nakai

91. Hakone

5. Bunkyo
10. Meguro
15. Suginami
20. Nerima
28. Ome

33. Koganei
38. Kunitachi
43.

Higashikurume

48.

58.

67.
72.
77.
82.

87.
92.

Akiruno

Miyake

Hiratsuka
Zushi
Isehara

Hayama

Oi

Manazuru
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Q 15. How long does it approximately take for you to commute to your company from home?

Select only one.

1. Less than 15 minutes

2. 15 minutes to less than 30

minutes

3. 30 minutes to less than 60

minutes

4. 60 minutes to less than 90

minutes

5. 90 minutes or more

Q 16. What is the approximate maximum amount of time you would be willing to commute?

Select only one.

) 2. 15 minutes to less than 30 3. 30 minutes to less than 60
1. Less than 15 minutes ] )
minutes minutes
4. 60 minutes to less than 90 ]
_ 5. 90 minutes or more
minutes
Q 17. What is your main method of commute? Select only one.
1. Walk 2. Bicycle 3. Train 4. Bus 5. Car
6. Others ( )

*If you use several types, select the one you use for the longest distance.

About living environmen

Q18. What aspect of lifestyle, culture and activities in Japan do you especially like?

* Please answer within 500 letters.

Q19. What aspects do you especially NOT like?

* Please answer within 500 letters.
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Q20. Do you ever feel more inconvenience and insecurity in Japan than when you are in your
country?

Select only one.

1 Yes, | feel more. 2 In some cases, yes. 3 I don’t feel them that

much.

Q.21. This question is for those who answered “1 Yes, | feel more” or “2 In some cases, yes” in

the previous question. What do you feel inconvenience and insecurities towards? Select all that

apply.

1 Disasters like

earthquakes ,etc.

2 Crime

3 Japanese schools

and education

4 Disease and injury

5 Traffic accidents

7 Resident visa

6 Housing and 8 Japanese food

working procedures
procedures
9 Language and 10 Other
communication ( )

We will now ask about your spare time.
Q22. What time does your average workday start and finish? Your answer should include over
time.

Example (9:00~19:00)

You can input numbers 1-24.

*Only input the hours

Start time [ 1 :00 ~Finish time [ 1 :00

Q23. Which days of the week are your non-working days?

Select all that apply.

1Sunday 2 Monday 3 Tuesday 4 Wednesday 5 Thursday 6 Friday 7 Saturday
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Q24. Do you have a favorite town and /or spot that you like to visit non-working days and after

work? Write the specific name of the towns and spots, with the reasons.

<Example>
Non-working day:
Parks in the city center (E.g. Shinjuku Gyoen) — | like it because it’s in the vicinity and
for its openness.
Tourism spots and resorts in suburb of Tokyo (E.g. Izu and Mt. Takao) — We can enjoy
Japanese nature within one-hour distance from Tokyo.
City centers such as Ginza, Roppongi and Marunouchi — Convenient to meet my
friends and enjoy shopping

Asakusa and Nihonbashi — Places to feel the Japanese history and tradition

After work:

Roppongi, Akasaka, Aoyama and Marunouchi — For dinner with my friends at
restaurants

Roppongi and Shibuya — For watching movies and a plays in a theater

Spend time with my family at home

< Name of favorite town and

spot> <Reasons you like it>

(DFavorite
town/spot for
non-working
day

@Favorite
town/spot for
after work.
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Q25. How much importance do you place on the following measures made to enhance comfort

for your life in Japan?

Items to enhance your comfort life in Japan 1. Your level of importance
1 2 3 4
< e 3 » 5=
3 g = 2 o 3
o S = o
8 | & | 2 |@a53
B S | 88
= —+ =]
= ) 3=

— @D 2

1 Relaxation of regulations and procedures related to foreigner's 1 2 3 4

immigration and residency.

2 Expansion of multilingual business support services 1 2 3 4

3 Live in the city center and work close to home 1 2 3 4

(Within 20 minutes commuting time)

4 Expansion of hot spots for after-work and non-working days in the 1 2 3 4

city center.

5 Multilingual support for house hunting, communication with agents, 1 2 3 4

and Japanese paperwork.

6 Housing information about areas where foreigners in similar 1 2 3 4

circumstances live.

7 Special housing treatment and preferential housing distribution for 1 2 3 4

foreigners, including public financial support.

8 Residences furnished similar to the ones in my home country. 1 2 3 4

9 Support to find a residential area that is convenient for my children 1 2 3 4

to go to school.

10 Educational programs for children that is almost the same as my 1 2 3 4

home country.

11 More international schools in the city center to receive more foreign 1 2 3 4

children.

12 Multilingual support for medical services 1 2 3 4

13 Daily-life information and concierge service to support foreigners. 1 2 3 4

14 Multilingual daily-life information to foreigners. 1 2 3 4

15 Solicitation to local community and activities such as international 1 2 3 4

exchanges and Japanese language groups.

16 Multilingual FM broadcast and information booklets distributed to 1 2 3 4

foreigners.

17 More multilingual signage in restaurants and cultural facilities. 1 2 3 4

18 Increase of restaurants that are haral and kosher. 1 2 3 4

19 Free Wi-Fi spots 1 2 3 4
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Q26. How satisfied are you currently regarding these measures made to enhance comfort for

your life in Japan?

Items to enhance your comfort life in Japan

2. Your level of satisfaction

1 2 3 4
< [SE )] o w <
[9) o) o O )
2 g3 | §3 | 2
o =, o
g 2z | 25 | @
2 2 g 2 )
@ 0
o =h
D
o
1 Relaxation of regulations and procedures related to 1 2 3 4
foreigner’'s immigration and residency.
2 Expansion of multilingual business support services 1 2 3 4
3 Live in the city center and work close to home
LT ; I 1 2 3 4
(Within 20 minutes commuting time)
4 Expansion of hot spots for after-work and non-working days 1 2 3 4
in the city center.
5 Multilingual support for house hunting, communication with 1 2 3 4
agents, and Japanese paperwork.
6 Housing information about areas where foreigners in similar 1 2 3 4
circumstances live.
7  Special housing treatment and preferential housing
LT ; ; : L ; 1 2 3 4
distribution for foreigners, including public financial support.
8 Residences furnished similar to the ones in my home 1 2 3 4
country.
9 Support to find a residential area that is convenient for my
. 1 2 3 4
children to go to school.
10 Educational programs for children that is almost the same as 1 2 3 4
my home country.
11 More international schools in the city center to receive more
X : 1 2 3 4
foreign children.
12 Multilingual support for medical services 1 2 3 4
13 Daily-life information and concierge service to support 1 2 3 4
foreigners.
14 Multilingual daily-life information to foreigners. 1 2 3 4
15 Solicitation to local community and activities such as 1 2 3 4
international exchanges and Japanese language groups.
16 Multilingual FM broadcast and information booklets
. . 1 2 3 4
distributed to foreigners.
17 More multilingual signage in restaurants and cultural 1 2 3 4
facilities.
18 Increase of restaurants that are haral and kosher. 1 2 3 4
19 Free Wi-Fi spots 1 2 3 4
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Q27. Please write any requests or ideas you may have regarding measures, support and/ or

services made by the government and companies in order to enhance comfort of your lifestyle in

Japan.

* Please answer within 500 letters.

We will now ask about cities and business environments.

Q28. In which city does your company have the head office for Asia and Oceania? Select only

one

1 Tokyo 2 Singapore 3 Hong Kong 4 Shanghai
5 Beijing 6 Seoul 7 Taipei 8 Macao

9 Kuala Lumpur 10 Mumbai 11 Bangkok 12 Sydney

13 City in Japan other than Tokyo (City

name : )

14 Other than the above (City

name : )

Q29. Why did your company choose the city in the previous question as the regional head office

for Asia and Oceania? Your assumption is fine. Select all that apply.

1 Size of the country, economy and
market.

6 The city works as a hub for financial and trade
industries in Asia.

2 Expectations that the country’s
economy will grow.

7 Organized infrastructure for financial and trade
industries.

3 The company has the largest trade
with the country.

8 Relaxed regulations for business activities and
many benefits are prepared for foreign companies.

4 The regional head office is traditionally
located there.

9 Availability of English for business and living.

5 Accessibility to other major cities in
Asia.

10 Other (Please write
specifically : )
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Q30. Rank your answers from the previous question from 1st to 3rd, in order of priority (top 3
items).

*If you selected only 2 reasons in the previous question, rank the 2 answers.

Size of the country, economy and market.

Expectations that the country's economy will grow.

The company has the largest trade with the country.

The regional head office is traditionally located there.
Accessibility to other major cities in Asia.

The city works as a hub for financial and trade industries in Asia.
Organized infrastructure for financial and trade industries.
Relaxed regulations for business activities and many benefits are prepared for foreign
companies.

9. Availability of English for business and living.

10. [ /Q29 10FA o##R M #] ]

© N s~ ODNRE

(Use the numbers from above; enter numbers only)

Q31. In 10 years, where do you think your company’s regional head office for Asia and Oceania
will be?

Your assumption is fine. Select only one.

1 Tokyo 2 Singapore 3 Hong Kong 4 Shanghai

5 Beijing 6 Seoul 7 Taipei 8 Macao

9 Kuala Lumpur 10 Mumbai 11 Bangkok 12 Sydney

13 City in Japan other than Tokyo (City 14 Other than the above (City name : )
name : )

Q32. What kinds of challenges do you think Tokyo faces in order to become a key center of Asia
and Oceania? Your personal opinion is fine. Write your thoughts regarding the market,
economy, regulations, taxes and cultural customs, as well as for becoming a city environment

that supports daily activities, (work, living, recreation, education, etc.)

Challenges of the market, economy, regulations, taxes and cultural customs.

Challenges as acity environment that supports daily activities (work, living, recreation,

education, etc.)

Q33. Out of all the cities in the world, including ones in Japan, which one do you want to work
and live in the most?

City name [ ]
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Q34. What do you think of the city you answered in the previous question? Select all that apply.

1 The market size is large.

2 Flexibility of business activities and less

regulations for business.

3 The center of the world, the latest
information and values are created and
available.

4 Great office environment

5 Great living and housing environment

6 Focuses on culture, tourism and nature.

7 Dynamic city with the metropolitan

redevelopment

8 Work, home and school are close so it's

very convenient,

9 Plenty of English and multilingual support for

business and living.

10 Environment and conditions are attractive

to draw attention of foreigners and foreign

companies.

11 Inefficient due to many regulations, not
enough flexibility for business and living.

12 Feel inconvenience because workplace,
home and school are far apart.

13 Lack of entertainment, amusement and
living environments in the city center.

14 Lack of large parks and multi-lane road in
the city center.

15 The urban area is too small and
overcrowded, lack of vertical expansion of
urban space.

16 Lack of English multilingual support for
business and living.

17 Environment and conditions are not
enough attractive to draw attention of

foreigners and foreign companies.

Q35. Why do you think that city is the best city?

* Please answer within 500 letters.

121




Q36. What do you think about Tokyo? Select all that apply.

1 The market size is large.

2 Flexibility of business activities and less

regulations for business.

3 The center of the world, the latest
information and values are created and
available

4 Great office environment

5 Great living and housing environment

6 Focuses on culture, tourism and nature.

7 Dynamic city with the metropolitan

redevelopment

8 Work, home and school are close so it's

very convenient,

9 Plenty of English and multilingual support

for business and living.

10 Environment and conditions are attractive

to draw attention of foreigners and foreign

companies.

11 Inefficient due to many regulations, not
enough flexibility for business and living.

12 Feel inconvenience because workplace,
home and schools are far apart.

13 Lack of entertainment, amusement and
living environments in the city center.

14 Lack of large parks and multi-lane roads in
the city center.

15 The urban area is too small and
overcrowded, lack of vertical expansion of
urban space.

16 Lack of English multilingual support for
business and living.

17 Environment and conditions are not
enough attractive to draw attention of

foreigners and foreign companies.

Q37. What do you think of Tokyo as city for work and living? Please write below.

* Please answer within 500 letters.
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Q38. What do you think is important for Tokyo to be more appealing as a city for work and living?

Select one for each.

Important items for Tokyo to be more appealing city

1. Your level of importance

1 2 3 4
385(3¢/28¢822
o < o o = o
B §2|838 8
S S 3| 35 € & =
= TR Tg0 =
1 Integration of various functions and facilities to energize the mixed 1 2 3 4
society of Tokyo.
2 To be a place for living with entertainment and culture, not only for 1 2 3 4
economy and industry.
3 Life functions (work, home, education and leisure) are concentrated in
the city center to enhance accessibility and provide entertainment 1 2 3 4
within the city center.
4 Creation of an environment to draw more international visitors and 1 2 3 4
promote centralization of hot spots.
5 The city is active and energetic with more international conferences 1 2 3 4
and events.
6 Acceleration of opening the market and relaxation of regulations so
that Tokyo can receive more foreign companies, foreign workers and 1 2 3 4
foreign tourists.
7  Providing multilingual environment, e.g. in English and Asian 1 2 3 4
languages, to facilitate foreigner’s business and day-to-day life.
8 Improvement of transportation accessibility from the international 1 2 3 4
airports to the city center.
9 Increasing of floor space of offices and residence. 1 2 3 4
10 Development to large parks and urban oasis in the city center, similar 1 2 3 4
to Central park in New York City.
11 Providing cultural spots to introduce Japan and Tokyo’s history and art. 1 2 3 4
12 Organization of an urban landscape with a balanced skyline of towns 1 2 3 4
and well-designed buildings.
13 Building of super high-rise buildings in the areas where too many
low-rise buildings are concentrated so that the vertical space can be 1 2 3 4
redeveloped.
14 Enhancement of earthquake and fire resistance of buildings in town for 1 2 3 4
disasters.
15 Ability to continue business and confirm safety of family in the event of 1 2 3 4
disasters, such as earthquake.
16 Construction of environment-friendly towns and buildings. 1 2 3 4
17 Promotion of city revitalization, redevelopment and real estate 1 2 3 4
investment acquiring corporate and private funds.
18 Improvements in vulnerability of town security and home safety 1 2 3 4
systems despite public peace being maintained.
19 Planning and implementation of strategies for Tokyo to be a key city in 1 2 3 4
Asia.
20 Enhancement of concierge function for foreigners to provide advice 1 2 3 4

and support.
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Q39. What is your recent impression for Tokyo as an appealing city for work and living? Select

one for each.

Important items for Tokyo to be more appealing city 2. Your recent impression
1 2 3 4
— 0w = o = -
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1 Integration of various functions and facilities to energize the mixed 1 2 3 4
society of Tokyo.
2 To be a place for living with entertainment and culture, not only for 1 2 3 4
economy and industry.
3 Life functions (work, home, education and leisure) are concentrated in
the city center to enhance accessibility and provide entertainment 1 2 3 4
within the city center.
4 Creation of an environment to draw more international visitors and 1 2 3 4
promote centralization of hot spots.
5 The city is active and energetic with more international conferences 1 2 3 4
and events.
6 Acceleration of opening the market and relaxation of regulations so
that Tokyo can receive more foreign companies, foreign workers and 1 2 3 4
foreign tourists.
7  Providing multilingual environment, e.g. in English and Asian 1 2 3 4
languages, to facilitate foreigner’s business and day-to-day life.
8 Improvement of transportation accessibility from the international 1 2 3 4
airports to the city center.
9 Increasing of floor space of offices and residence. 1 2 3 4
10 Development to large parks and urban oasis in the city center, similar 1 2 3 4
to Central park in New York City.
11 Providing cultural spots to introduce Japan and Tokyo’s history and art. 1 2 3 4
12 Organization of an urban landscape with a balanced skyline of towns 1 2 3 4
and well-designed buildings.
13 Building of super high-rise buildings in the areas where too many
low-rise buildings are concentrated so that the vertical space can be 1 2 3 4
redeveloped.
14 Enhancement of earthquake and fire resistance of buildings in town 1 2 3 4
for disasters.
15 Ability to continue business and confirm safety of family in the event of 1 2 3 4
disasters, such as earthquake.
16 Construction of environment-friendly towns and buildings. 1 2 3 4
17 Promotion of city revitalization, redevelopment and real estate 1 2 3 4
investment acquiring corporate and private funds.
18 Improvements in vulnerability of town security and home safety 1 2 3 4
systems despite public peace being maintained.
19 Planning and implementation of strategies for Tokyo to be a key city in 1 2 3 4
Asia.
20 Enhancement of concierge function for foreigners to provide advice 1 2 3 4
and support.
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Q40. If you have any thoughts regarding the direction of the government or its measures on
making Tokyo a more appealing city, please write them below.

* Please answer within 500 letters.

Q41. We will now ask about what you place importance on regarding office buildings? What are
your levels of importance for “office facilities and equipment” and “environment around the

office”? Select one for each.

Important items in office buildings
1. Your level of Importance
1 2 3 4
BELEREE
“2 o 3 ;; =
= a3 @ o O
3 o = =. L =
o S = 3 g 3
S TRl g |28
: © |5k
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e
e} 1 High-end building facilities 1 2 3 4
=
g' 2 High level of security (e.g. security gate) 1 2 3 4
= 3 Ample common space in the building( e.g. high-end smoking
QO 1 2 3 4
Q, room, lounge)
g: 4 Comfortable use of toilet facilities 1 2 3 4
» 5 High level of quake resistance(e.g. seismic isolation and 1 2 3 4
5 vibration deadening)
o~ 6 Excellent disaster prevention schemes and backup
2 system(e.g. standby power system including private electric 1 2 3 4
%. generator in case of blackout, stock for disaster)
3 7 Size of a floor space per floor 1 2 3 4
‘3" 8 Environment-friendly (e.g. energy saving effort, acquiring 1 2 3 4
~ environment related certificate like LEED and CASBEE)
9 Transportation convenience 1 2 3 4
T | 10 Eating and drinking facilities(e.g. restaurants) 1 2 3 4
g' 11 Shopping facilities 1 2 3 4
a g 12 Recreational facilities(e.qg. fitness centers) 1 2 3 4
% o 13 Cultural facility, e.g. theater, museum 1 2 3 4
g ; 14 Conference/convention facilities 1 2 3 4
g 15 Medical facilities(e.g. hospital and pharmacies) 1 2 3 4
2 | 16 Public open space, urban green space 1 2 3 4
17 Housing environments (Close to the office) 1 2 3 4
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Q42. We will now ask about what you place importance on regarding office buildings. What are
your levels of satisfaction for "office facilities and equipment" and the "environment around the

office"? Select one for each.

Important items in office buildings
2. Your level of Satisfaction
1 2 3 4
< 0w um = 0] <
2 |285(25| &
2 |23 23| 3
@ = | @ = o
(=4 o = =h I n
2, 5135 2
2 a
=
o
@) 1 High-end building facilities 1 2 3 4
=
g' 2 High level of security (e.g. security gate) 1 2 3 4
= 3 Ample common space in the building( e.g. high-end smoking
) 1 2 3 4
0. room, lounge)
%’3 4 Comfortable use of toilet facilities 1 2 3 4
» 5 High level of quake resistance(e.g. seismic isolation and 1 2 3 4
5 vibration deadening)
Q 6 Excellent disaster prevention schemes and backup
8 system(e.g. standby power system including private electric 1 2 3 4
_g. generator in case of blackout, stock for disaster)
3 7 Size of a floor space per floor 1 2 3 4
% 8 Environment-friendly (e.g. energy saving effort, acquiring 1 2 3 4
- environment related certificate like LEED and CASBEE)
9 Transportation convenience 1 2 3 4
M| 10 Eating and drinking facilities(e.g. restaurants) 1 2 3 4
g' 11 Shopping facilities 1 2 3 4
a g 12 Recreational facilities(e.g. fitness centers) 1 2 3 4
S © | 13 Cultural facility, e.g. theater, museum 1 2 3 4
g ;,' 14 Conference/convention facilities 1 2 3 4
é 15 Medical facilities(e.g. hospital and pharmacies) 1 2 3 4
2 | 16 Public open space, urban green space 1 2 3 4
17 Housing environments (Close to the office) 1 2 3 4
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Q43. Please write down your requests regarding improvements, new facilities, services, etc, or
functions you would like to be integrated into office buildings, with the reasons.
Examples:

Conference center (Reason: to hold our business meetings/events easily)
Restaurants open until late at night (Reason: to enjoy gathering with colleagues after work)

Fitness facility (Reason: as | do my workouts every day after work)

* Please answer within 500 letters

Q44. What environment do you want around office buildings? Please write your thoughts and the

reasons.

Examples:

Serviced apartment (Reason: convenient for business travelers who stay for midterm if
accommodation is close to the office)

International school (Reason: there are only a few international schools available in the city
center.)

Theater and museum (Reason: convenient if there are recreational facilities close to the office so

we can enjoy them after work.)

* Please answer within 500 letters
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About yourself

F1. Select your country of origin.

1. United
2. United .
States of ) 3. Germany 4. France 5. Switzerland
) Kingdom
America
6. South
7. China 8. India 9. Denmark 10. Norway
Korea
11. Japan 12. Other

F2. What is your native language? [ ]

F3. Select your gender.

1. Male 2. Female

F4. Select your age range.

1. 10-19 2. 20-29 3. 30-39 4. 40-49 5. 50-59 6. over 60

F5. Select your job class or employment status. Select only one.

Top management (e.g. president, board member)
Management (e.g. director, section chief)

Company staff

Temporary contract staff

Self-employed

Freelance

Student (university, junior college, vocational college, etc.)

Part-timer

© © N o 0 &~ w Db

Homemaker
10. Unemployed/retired
11. Other

128




F6. Select your occupation.

Those who work for a non-Japanese company

1. Top management

2. Management

3. Clerical

4. Sales (salesperson, etc.)

5. Professional (lawyer,

doctor, academic, etc.)

6. Technical (IT staff,

engineer, etc.)

7. Research

8. Labor (factory worker,

mechanic)

9. Retail (shop staff, etc.)

10. Service industry (driver, deliverer, hairdresser, chef, etc.)

Those who work for a Japanese company

11. Top management

12. Management

13. Clerical

14. Sales (salesperson, etc.)

15. Professional (lawyer,

doctor, academic, etc.)

16. Technical (IT staff,

engineer, etc.)

17. Research

18. Labor (factory worker,

mechanic)

19. Retail (shop staff, etc.)

20. Service industry (driver, deliverer, hairdresser, chef, etc.)

21. Other

F7. We will now ask about the number of years you have been working. Please enter the number

of years below.

*If you have been working for less than a year, enter "0".

(1) Total number of years you have worked to date anywhere in the world, including Japan [

1 years

(2) Total number of years you have worked in Japan

years

F8. If you travel between Japan and other countries for work, how much of the year do you spend

working in Japan? Select only one.

1. Almost all year in Japan

2. 6 months or more

Japan

in

3. Less than 6 months in

Japan

F9. Select the industry your company is mainly in. Select only one.

1. Manufacturing 5. Finance and insurance 9. Telecommunications
2. Retail trade Construction 10. Electricity and Gas
3. Wholesale 11. Service

4.

Restaurant, catering

6
7. Real estate
8

Transportation

12. Other ( )
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F10. Select your current main job category. Select only one.

1. Planning, Development, 2. Back office (e.g. HR, 3. Front office (e.g. Sales,
Research General Administration) Information system engineer)
4. Dealing, investing 5. Lawyer, accountant 6. Other ( )

Which country and city do you consider your home base (or hometown)?

F11. Which country do you feel is your home base (hometown)? Select only one.

1. United 2. United 3. Germany 4. France
States of Kingdom

America

6. South 7. China 8. India 9. Denmark
Korea

11. Other ( )

5. Switzerland

10. Norway

F12. Please write the city you consider to be your home base (hometown).

[

Thank you very much for your cooperation.
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